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1 Intellio Mobile Client 5 (IMC 5) 
Introduction 

The Intellio Mobile Client (IMC) is an application that can be run on a mobile device and is 
used to view images from cameras connected to the Intellio Video System (IVS). The 
application provides the possibility to monitor the cameras live, play back the recordings, and 
receive and view the events generated by them. IMC is currently available for Android and iOS 
mobile operating systems. 

Intellio Video Gateway (IVG) is a component integrated between IMC and IVS, which is 
"invisible" to the end user. IVG is an application running as a Windows service, its main task is to 
forward requests from mobile clients to the appropriate server. IVG can transform (compress) 
the requested data streams into the format requested by mobile clients, thereby helping them 
function optimally. Furthermore, playback, event browsing, and instant notifications are only 
available in IMC when connected to server machines through IVG. 

2 Installation 

2.1 Intellio Video Gateway Installation 

2.2 During IVS installation, IVG can be installed on the server as an optional component. If it 
was not checked during installation, it must be installed afterwards to use IMC. 

In the case of normal use, there is nothing else to do, if the network is properly 
configured, IVG can serve clients. 

Note: To use IMC via any connection (Local Area Network, Mobile Internet, VPN, etc.), the 
computer running IVG and the network environment must be configured so that it is 
available to IMC on the set TCP port (default: 53560). 
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2.3 Intellio Mobile Client Installation 

Android Operating System 

The easiest way to install IMC is via Google Play. 

• Visit Google Play: https://play.google.com/store/apps/details?id=com.arh.ivsmobile 

• Select the Intellio Mobile Client application from the search results. 

• Tap on Install. 

• Grant the requested permissions in the new window by tapping Ok. 

• Once the installation is complete, IMC appears among the available applications as  

iOS Operating System 

On iOS operating systems the app can be installed via the App Store. 

• Visit the App Store on your device: https://apps.apple.com/us/app/intellio-mobile-
client/id1587664666 

• Select the Intellio Mobile Client application from the search results. 

• Tap on Install. 

• Once the installation is complete, IMC appears among the available applications as  

  

https://play.google.com/store/apps/details?id=com.arh.ivsmobile
https://apps.apple.com/us/app/intellio-mobile-client/id1587664666
https://apps.apple.com/us/app/intellio-mobile-client/id1587664666
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3 IMC 5 in Action 
After starting the IMC application, the login screen appears. The list that 
appears on this interface lists the available server connections. When the 
application is started for the first time, no predefined connection is displayed 
on the interface. 

 

For each connection, the name of the server specified by the user is shown 
on the top line, and the server's contact information is shown on the bottom line. On the right 
edge of each connection, you can see a connection editing button and a Push message switch 
button. Simply tap on that connection to connect. When connecting without IVG, an 
information window warns that playback and event browsing is not available. 

3.1 Managing Connections 

Creating a New Connection 

To create a new connection, press the button labelled New on the login 
screen. 

In the Create Connection window that appears, enter the information 
required for the connection: 

• Connection Name: the connection will be available under this 
name on the login screen. 

• Server IP Address: the IP address or hostname of the server running 
IVG, which is also an address accessible by IMC (usually the IP address 
from the Internet) 

• Server Port: the port used by IVG (default: 53560 - for connection via IVG, with full 
functionality). You can connect directly to the server via port 53540, without the 
playback, event browsing functions and IVG. 

• Username: the username used to connect. 

• Password: password for the specified username. 

After entering the data, press the Create button to save it. Use the  button to return to the 
login screen without saving the data. The newly connected connection appears on the login 
screen. You can initiate the connection by touching the name of the contact. 
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Operations with Connections 

Tap the  button on the right of the connection to access the following 
options in a pop-up window: 

• Connect: connection to that server.  
• Edit: change connection. Selecting this menu item displays the 

Update Connection window, where you can change the 
connection parameters. 

• Delete: delete connection. Selecting this menu item will delete the 
connection after confirmation. 

 

3.2 Live Video Main Screen 

After a successful connection, the main screen displaying live images will appear. When first 
connected, the default display is an empty 4-split. IMC supports six views, 1, 3, 4, 6, 9, and 10-
panel splits. Each panel of the view has its own dynamic toolbar, the content of which depends 
on the camera selected in the panel and the connection. The Global Toolbar can be displayed 

using the button  located in the middle of the left side of the main screen or by pulling on 
the edge of the screen. 

 

Global Toolbar  

The global toolbar is used to access the main functions of IMC. The toolbar is only available after 
connecting to the server. You can choose from the following options: 
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• Live: switch to live display.  

 • Playback: switch to playback display 

 
• Browser: switch to the event browser interface. 

 
• Layouts: the screen view layout can be selected. 

 
• More: additional settings, which are: 

 
• Partitions: the configured partitions can be turned on and off. 

 
• Settings: setting the application to work 

 
• Disconnect: disconnect from the server. 

 

View Panels, Camera Toolbar 

Each panel in the view also has its own “camera 
toolbar,” which changes dynamically depending on 
the content of the view. If you have selected that 
camera, the toolbar panel will disappear after a 
short time to obscure the valuable image from as 
few parts as possible. To map the toolbar, tap the 
panel. 

Buttons of the Camera Toolbar 

 

• Camera button: You can display a camera image in a specific panel or remove an 
image from an already displayed camera. 

 

• PTZ button: For cameras with the PTZ function, you can turn the PTZ control on and 
off by pressing the button. When PTZ control is on, the color of the button changes. 

 

• Preset button: if the PTZ camera supports the “preset” function (stored positions), you 
can use the button to move the camera to a previously saved PTZ position in the 
window that appears. 

 

• Camera Navigation button: Displays the camera navigation buttons that allow you 

to jump to another camera image. 

 
• I / O button: The Multi IO control assigned to the camera can be switched. 

 
• Original resolution button: the image is displayed in the original size 

 
• Playback button: jumps to the playback interface of the given camera 



 

www.intellio.eu  8  Intellio Mobile Client 5 

IMC 

Displaying / Removing Camera Image 

To show or hide a camera in a specific panel, press 
the camera button on the panel's camera toolbar. 
In the window that appears, select the camera you 
want to display based on the images (names) by 
tapping the image. You can remove the camera 
image by pressing the Remove button. Press X to 
go back. 

Double tap on camera image 

You can switch from a multi-pane view to a single pane view by tapping on the selected camera 
image twice in quick succession. In this case, the selected camera image opens in a large panel. 
Returning to the multi-panel view is also possible with a double tap. 

Zooming in by Pinching 

In the displayed camera image, with the PTZ control off, it is possible to use the so-called “two-
finger zoom”. To zoom in on a point, drag one finger to the left and another to the right around 
the point. The magnification can be used to scan the original image. To pan, tap the image and 
move it in the desired direction. 

PTZ Camera Control 

To turn on PTZ control, press the  button for 
that camera. Control is indicated by the blue colour 

of the  button. Use the buttons on the edge of 
the image to control the camera's optics: 

 
• zoom into the image  

 
• zoom out of the image  

  

Note: In the case of a PTZ or Speed Dome camera, the camera can be moved (pan/tilt) to where 
the image is touched. When PTZ control is turned on, double-touch view switching does not 
work. 
 

PTZ Preset Loading 

If the PTZ camera supports the PTZ “preset” 
function (stored positions), the IMC can be used 
to load the pre-saved presets for the camera. 
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Press the Preset  button on the camera toolbar. In the window that appears, select the 
preset you want to load. 

Note: the IMC is unable to create new PTZ presets, only saved position can be loaded. 

Camera navigation 

Preset camera navigation arrows can also be displayed on the IMC interface. To do this, press the 

 button. The  button turns blue, indicating that the camera displays navigation buttons. 

 

Multi I/O 

It is possible to switch on outputs of Multi I / O controllers on the IMC interface. To do this, press 

 on the camera toolbar. In the pop-up window, you can select which Multi I / O output you 
want to control. 

 

Original resolution 

The server compresses all camera images that are not in H264 format. If Stream Info is turned 

on, the letter "T" will appear in the upper left corner of the camera image next to the stream 

data, which means that the server has compressed the image. The  icon only appears on 

camera panels with compressed images. By pressing the  icon, the camera image will be 

displayed in its original resolution. Using it may increase your data usage. 
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3.3 Playback 

In IMC it is possible to play back stored recordings. To do this, select the Playback  icon on 

the Global toolbar or the "jump to playback"  button of the camera selected in live view in 
the camera toolbar. 

When you enter playback from the Global Toolbar, images from cameras selected according to 
the layout of the live view panels are displayed. If you press the "jump to playback" button of a 
specific camera on the live view, only the image of that one camera will be displayed in a single-
panel view. 

Recordings can be moved on the timeline using the "hold and drag" technique. In this case, you 
can see the changes in the camera images. There is a white line in the middle of the timeline 
that divides it into two parts. This line indicates the current frame. 

The part above the timeline shows the current time on the right and the current date on the left. 
Tapping on anyone will open the Set Time option, where you can choose a different date/time. 
You can accept the setting by pressing the Set Time label. 

Playback can be started with the "Play"  button. 

The  and  buttons can be used to advance the recording frame by frame. 

The  and  buttons can be used to increase and decrease the scale of the timeline. 
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You can switch from a multi-panel view to a single-panel view by double-tapping the given 
camera image. Returning to the multi-panel view is also possible with two taps. If you switch 
between views while playback is started, playback will not stop. 

3.4 Managing Events 

The IMC is capable of receiving and displaying live events and events that have already been 

stored if you are connecting using IVG. To view events, select the Browser  icon from the 
Global toolbar. 

 

The control panel of the event browsing is in the lower right corner of the interface that appears. 

Use the Live and Browser buttons to switch between the list of live 
events and the stored event browser. Use the Date / Time selector to 

jump to a specific time, and the  button to Add / Remove detectors 
for browsing. The date/time selection function is not available for the list of live events. 

Live Events 

To display live events, enable the Event Monitoring option in the corresponding settings of the 
current connection.  

The arrival of a live event  is indicated at the bottom of the Global toolbar. 
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In the event browser interface, use the Live button to switch to display live events. Incoming 
events will automatically appear in this list, but you can also update them manually. To do this, 
drag down and release the list. After the update, the frames of the events that have occurred 
since the last update are displayed in the list (the events are listed in chronological order). 

 

Event Browsing 

• In the event browser interface, use the Browser button to switch to display stored 
events. 

• Use the  button on the control panel to open the camera selection window. 

• In the list that appears, select the camera for which you want to browse the detector 
events. A detector can be selected for several cameras. 

• In the window that appears, Select the detector or you can select more than one 
detector. 

• Then the application jumps back to the camera list, where you can select the detectors 
of another camera. In the camera list, the names of the cameras for which you have 
selected a detector are given a blue background. Press Done to browse the events. 
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• Use the Date / Time selector on the control panel to go directly to a specific time. To 
enter a time, touch the time portion of the control panel. You can validate the set time 
using the Set Time button, which will cause the browser to go to the event closest to 
the specified time.  

You can scroll forward or backwards by simply "dragging" in the list that appears. To exit the 

event browser, press the Live button on the Global toolbar. 

Result List 

When you select an image in the Live and Browser 
results list, their magnifiers, and the details of the 
events (date / time, camera name, detector name, 
detector message) will also be displayed in the 
image.  

The magnified image can be further magnified 
with two-finger magnification and the image can be scanned (touched and moved). Tap the 
image once to return to the list. 

3.5 Settings  

Press the Settings  button on the Global toolbar for various configuration options. 

Configurations by Connection Types 

The IMC allows you to apply different settings 
depending on the type of connection for the 
parameters that affect network transmission. That is, 
a different setting is available for Wi-Fi and a 
different setting for Mobile Internet connection. The 
following options are available for both connection 
types: 
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Video configurations 

•  Video Compression Quality: you can 
select the video compression quality: 
original, 128 kbps, 256 kbps, 512 kbps, 1 
Mbps, 2 Mbps.. Any option other than the 
original setting will compress the video 
stream, which can overload the Gateway. 
It is recommended to set this in case of 
low data traffic. 

• Show Traffic Info: you can enable the amount of data transferred since the connection to be 
displayed on the home screen. 

• High Pinch-To-Zoom Quality: when enabled, the image is displayed in the original 
resolution when zooming with two fingers. 

Global Settings 

• Enable Portrait Mode: Enables portrait mode when the 
phone is held vertically. 

• Load Previous layout: tap to enable the last view to be 
displayed upon startup. 

• Show Camera Names: displays the camera name. 

• Show Menu Open Button: shows or hides the menu release 
button. 

• Show Stream Info : displays stream information on camera 
panels. 

• Event Monitoring: displays the notification icon when a 
new event arrives. 

• Play sound on the event: enables the sound signal when a 
new event is generated. 

• Fit Video Image: allows the panel to be completely filled 
with images transmitted by the camera. This may distort the aspect ratio of the image. 

• Use center point PTZ: when enabled, Center-point PTZ camera control will be used by 
IMC for cameras that support this mode.  

o Enabled: pans the camera to a given point in the field of view by touching that 
point. 

o Disabled: pans the camera toward the selected point. 

• Video fitting method: setting the display ratio of the video image. Fit to panel, keep 
video aspect ratio, or be automatic. 

Advanced 

• Debug Log: it is possible to enable IMC logging. 

The bottom line shows the version number of the application. 


